
Goshen Warranty, 1803 Century Drive, Goshen 46528  Phone  (574) 534-3167

Product Warranty Administrator E-mail Phone # Fax #

All American & XLR       Diane Daly dldaly@forestriverinc.com (574) 975-0292 (574) 975-0356

Salem Tony Hufnagle thufnagle@forestriverinc.com (574) 537-1175 (574) 534-0541

Sandpiper, Sierra Jeff Johnson jjohnson@forestriverinc.com (574) 537-1257 (574) 534-0541

Wildwood Todd Jones tjones@forestriverinc.com (574) 534-4058 (574) 534-0541

Judd Cripe jcripe@forestriverinc.com (574) 535-2005 (574) 534-0541

Work-N-Play Duane Casteel dcasteel@forestriverinc.com (574) 533-8460 (574) 534-4941

Goshen Part, 1803 Century Drive, Goshen 46528  Phone  (574) 534-3167

Product Parts Administrator E-mail Phone # Fax #

All American & XLR       Carmen Gierhan cgierhan@forestriverinc.com (574) 537-8123 (574) 534-0541
Salem - Villa Estate, Grand Villa, 
Villa Classic April Grigsby agrigsby@forestriverinc.com (574) 533-5664 (574) 343-5914

Sandpiper, Sierra Denise Spagnola dspagnola@forestriverinc.com (574) 537-1286 (574) 343-5913
Wildwood - Lodge, Grand Lodge, 
DLX, SRV Mike Stratton mstratton@forestriverinc.com (574) 534-4476 (574) 534-0541
Salem Hemisphere          
Wildwood Heritage Glen Chad Sage csage@forestriverinc.com (574) 534-5809 (574) 534-0541

Work-N-Play Crystal Steiner csteiner@forestriverinc.com (574) 533-9843 (574) 534-4941
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Elkhart Warranty, 55135 C.R. 1, Elkhart, IN  46514    Phone (574) 206-7600

Product Warranty Administrator E-mail Phone # Fax #
Cardinal & Blue Ridge, Dealer & 
Retail Timothy Tyler ttyler@forestriverinc.com (574) 206-7607 (574) 206-2484
Forester, Lexington, Solera, 
Sunseeker, Ridgeview (DEALER 
ONLY) Mike Jankowski mjankowski@forestriverinc.com (574) 206-7625 (574) 206-2484
Georgetown, FR3 (DEALER 
ONLY) Steve Stombaugh sstombaugh@forestriverinc.com (574) 206-7611 (574) 206-2484

Motorized RETAIL April Conner aconner@forestriverinc.com (574) 206-7603 (574) 206-2484

Wildcat, Dealer & Retail Bryan Knight bknight@forestriverinc.com (574) 206-7609 (574) 206-2484

Elkhart Parts, 55135 C.R. 1, Elkhart, IN  46514    Phone (574) 206-7600

Product Parts Administrator E-mail Phone # Fax #

Cardinal & Blue Ridge Jason Haines jhaines@forestriverinc.com (574) 206-7612 (574) 206-9062
Georgetown, Forester, Lexington, 
Solera, Sunseeker, Ridgeview, 
FR3

Greg Wagner (East Coast, 
ON, QC, NB) gwagner@forestriverinc.com (574) 206-7622 (574) 206-9062

Georgetown, Forester, Lexington, 
Solera, Sunseeker, Ridgeview, 
FR3

Kathy Wing (West Coast, BC, 
AB, SK) kwing@forestriverinc.com (574) 206-7617 (574) 206-9062

Wildcat Kyle Hilliard khilliard@forestriverinc.com (574) 206-7615 (574) 206-9062
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Cedar Creek, 501 Hawpatch drive,  Topeka, IN  46571   Phone (260) 593-3017

Product Warranty Administrator E-mail Phone # Fax #

Cedar Creek, Silverback, Cottage Danette Ray  (East) dray@forestriverinc.com (260) 593-2425 (260) 593-3018

Cedar Creek, Silverback, Cottage Jeff Holmes  (West) jholmes@forestriverinc.com (260) 593-2598 (260) 593-2641

Cedar Creek, Silverback, Cottage Mike Antal - Technical mantal@forestriverinc.com (260) 593-2326 (260) 593-3333

Cedar Creek, 501 Hawpatch drive,  Topeka, IN  46571   Phone (260) 593-3017

Product Parts Administrator E-mail Phone # Fax #

Cedar Creek, Silverback, Cottage Susan Antal  (East) santal@forestriverinc.com (260) 593-2101 (260) 593-2677

Cedar Creek, Silverback, Cottage Jessica Sears (West) jsears@forestriverinc.com (260) 593-2767 (260) 593-2911

Cherokee,  402 Lehman Ave.  Topeka, IN  46571   (260) 593-2428

Product Warranty Administrator E-mail Phone # Fax #

Grey Wolf (IN) Cascade Keith Blankenship kblankenship@forestriverinc.com (260) 593-2062 574-343-5957

Wolfpack, Vengeance Jamie Tetzloff jtetzloff@forestriverinc.com (260) 593-0023 574-970-6879

Cherokee, V-Cross Darren Thompson dlthompson@forestriverinc.com (260) 593-3234 260-593-2692

Cherokee,  402 Lehman Ave.  Topeka, IN  46571   (260) 593-2428

Product Parts Administrator E-mail Phone # Fax #

V-Cross Keith Blankenship kblankenship@forestriverinc.com (260) 593-2507 574-343-5936

Wolfpack, Vengeance Jamie Thompson jnthompson@forestriverinc.com (260) 593-2366 574-343-5935
Cherokee, Grey Wolf 
(IN),Cascade Nick Gray ngray@forestriverinc.com (260) 593-2507 260-593-2692
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Rockwood/Flagstaff Warranty, 201 West Elm Street, Millersburg, IN 46543  Phone (574) 642-2640

Product Warranty Administrator E-mail Phone # Fax #
Signature Ultra Lite,Classic Super 
Lite,Windjammer,V-Lite, 5th Wheels Kevin Myers kmyers@forestriverinc.com (574) 642-5165 (574) 970-4913
Signature Ultra Lite,Classic Super 
Lite,Windjammer,V-Lite, 5th Wheels Sheila McGee smcgee@forestriverinc.com (574) 642-0368 (574) 970-4929
Super Lite, Ultra Lite, Micro Lite, Mini 
Lite, Micro Lite XLT, Mini Lite ETC, 
Shamrock, Roo Roger Beiler rbeiler@forestriverinc.com (574) 642-8931 (574) 970-6881

Tent Campers Sam Buckles sbuckles@forestriverinc.com (574) 642-8901 (574) 970-6885

Warranty Department Supervisor Gregg Rollins grollins@forestriverinc.com (574) 642-8916 (574) 642-4796

Warranty Logistics/Unit returns Robyn May rmay@forestriverinc.com (574) 642-8942 (574) 970-4912

Claim Assistance Kelly Mosher kmosher@forestriverinc.com (574) 642-5164 (574) 642-2633

Rockwood/Flagstaff Parts,  201 West Elm Street,  Millersburg, IN 46543    Phone (574) 642-2640

Product Parts Administrator E-mail Phone # Fax #
Flagstaff V-Lites,Classic Super 
Lite Bobbi Pettigrew bpettigrew@forestriverinc.com (574) 642-8922 (574) 970-4924
Rockwood Ultra Lite, Roo,Mini 
Lite, Mini Lite ETC Sheri Dunlap sdunlap@forestriverinc.com (574) 642-8940 (574) 343-5947
Flagstaff Ultra Lite, Shamrock, 
Micro Lite, Micro Lite XLT Sheri Dunlap sdunlap@forestriverinc.com (574) 642-8940 (574) 343-5947
Rockwood Windjammer, 
Signature Ultra Lite Todd Stringfellow tstringfellow@forestriverinc.com (574) 642-8926 (574) 343-5946
Rockwood & Flagstaff Tent 
Campers Kathy Swope kswope@forestriverinc.com (574) 642-8927 (574) 343-5976
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Palomino Warranty, 1047 E. M-86, Colon, MI  49040-0802    Phone  (269) 432-3246

Product Warranty Administrator E-mail Phone # Fax #
Bronco, Maverick, Mustang, Pony, 
Stampede, Thoroughbred, Yearling,   Kim Dobson kdobson@forestriverinc.com (269) 432-3246 (866) 432-2114
Bronco, Maverick, Mustang, Pony, 
Stampede, Thoroughbred, Yearling,   

Heather Hutchinson (claim 
processor) hhutchinson@forestriverinc.com (269-432-2698) (269) 432-2546

Bronco, Maverick, Mustang, Pony, 
Stampede, Thoroughbred, Yearling,   Justin McClain jmcclain@forestriverinc.com (269-432-2698) (269) 432-2546

Palomino Parts, 1047 E. M-86, Colon, MI  49040-0802    Phone  (269) 432-9791

Product Parts Administrator E-mail Phone # Fax #
Bronco, Maverick, Mustang, Pony, 
Stampede, Thoroughbred, Yearling,   Brian Hayward bhayward@forestriverinc.com (269) 432-9791 (800) 233-9701
Bronco, Maverick, Mustang, Pony, 
Stampede, Thoroughbred, Yearling,   Jevin Weyenberg jweyenberg@forestriverinc.com (269) 432-9791 (800) 233-9701

Puma Warranty, 2551 Century Drive, Goshen, IN  46528     

Product Warranty Administrator E-mail Phone # Fax #

Puma Bill Baker (Asst Mgr) bbaker@forestriverinc.com (574) 642-0607 (574) 642-0620

Puma Cyndi Fox (Claims Adm) cfox@forestriverinc.com (574) 642-4215 (574) 642-0620

Puma Parts, 2551 Century Drive, Goshen, IN  46528     

Product Parts Administrator E-mail Phone # Fax #

Puma Becky Lewis (Parts Mgr) bjlewis@forestriverinc.com (574) 642-3474 (574) 642-0620

Puma
Melissa Trussell (Part Rep & 
Purchasing) mtrussell@forestriverinc.com (574) 642-0608 (574) 642-0620
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Sabre Warranty, 2412 Century Drive, Goshen, IN  46528     

Product Warranty Administrator E-mail Phone # Fax #

Sabre Gary Grigsby (Service Mgr) ggrigsby@forestriverinc.com (574) 642-3079 (574) 642-0620

Sabre Dawn Ramos (Claims Adm) dramos@forestriverinc.com (574) 642-3467 (574) 642-0620

Sabre Parts, 2412 Century Drive, Goshen, IN  46528     

Product Parts Administrator E-mail Phone # Fax #

Sabre Toni  Koenig (Parts Rep) tkoenig@forestriverinc.com (574) 642-3016 (574) 642-0620

Product Warranty Administrator E-mail Phone # Fax #

Columbus Cel Lopez (Service Mgr) clopez@forestriverinc.com (574) 821-1487 (574) 821-1513

Columbus Sonja Sandefur (Claims Adm) dramos@forestriverinc.com (574) 642-0409 (574) 821-1513

Columbus Parts, 105 14th Ave, Middlebury, IN. 46540

Product Parts Administrator E-mail Phone # Fax #

Columbus Kaylan Stake (Parts Rep) kstake@forestriverinc.com (574) 821-1540 (574) 821-1513

Columbus Warranty, 105 14th Ave, Middlebury, IN. 46540
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Surveyor Warranty, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   

Product Warranty Administrator E-mail Phone # Fax #
Indiana & Oregon                   
Surveyor, R-POD Rodney Jarnagin rjarnagin@forestriverinc.com (574) 642-3119 ext. 208 (574) 970-6811
Indiana & Oregon                   
Surveyor, R-POD Samantha Hoover sjhoover@forestriverinc.com (574) 642-3119 ext. 275 (574) 970-6811

Surveyor Parts, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   

Product Parts Administrator E-mail Phone # Fax #
Indiana & Oregon                   
Surveyor, R-POD Lindsay Kring lkring@forestriverinc.com (574) 642-3119 ext. 209 (574) 343-5942

Tsunami/Charleston/Berkshire Warranty - 1800 West Hively, Elkhart, IN 46517

Product Warranty Administrator E-mail Phone # Fax #

Tsunami/Charleston/ Berkshire Randy Houser rhouser@forestriverinc.com (574) 522-1583 (574) 294-6254

Matt Swihart mswihart@forestriverinc.com (574) 295-2117 (574) 294-6254

Tsunami/Charleston & Berkshire Parts - 1800West Hively, Elkhart IN 46517

Product Parts Administrator E-mail Phone # Fax #

Tsunami/Charleston/Berkshire Andy Thompson athompson@forestriverinc.com (574) 522-1747 (574) 523-1479
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California Warranty, 255 South Pepper Avenue, Rialto, CA  92376  Phone  (909) 873-3777  

Product Warranty Administrator E-mail Phone # Fax #

Salem, Sierra, Shockwave, Stealth Robbie Olson rolson@forestriverinc.com (909) 873-3777 ext. 52 (909) 421-3442

Sandpiper, Sandstorm, Stealth, Wildwood Mike Rodriguez mrodriguez@forestriverinc.com (909) 873-3777 ext. 46 (909) 421-3442

California Parts, 255 South Pepper Avenue, Rialto, CA  92376  Phone  (909) 873-3777  

Product Parts Administrator E-mail Phone # Fax #
Salem, Sandstorm, Shockwave, Stealth, 
Sandpiper, Sierra, Wildwood Sammy Ramirez sramirez@forestriverinc.com (909) 873-3777 ext 55 (909) 873-3816

Oregon Warranty, 1429 Southeast Uglow, Dallas, OR  97338   Phone (503) 831-1200 

Product Warranty Administrator E-mail Phone # Fax #

Salem (SMT), Sandpiper (SAT), Sierra 
(SET), Cascade (CST), Cherokee Grey 
Wolf (CKT),Wildcat (WCT), Wildwood 
(WDT) Wade Greenwood wgreenwood@forestriverinc.com (503) 831-5410 (574) 970-6860

Oregon Parts, 1429 Southeast Uglow, Dallas, OR  97338   Phone (503) 831-1200 

Product Parts Administrator E-mail Phone # Fax #

Salem (SMT), Sandpiper (SAT), Sierra 
(SET), Cascade (CST), Cherokee Grey 
Wolf (CKT),Wildcat (WCT), Wildwood 
(WDT) Beverly Scott bscott@forestriverinc.com (503) 831-5413 (574) 970-6833
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Coachmen Warranty, 423 N. Main Street, Middlebury, IN. 46540  Phone (574) 825-5821

Product Warranty Administrator E-mail Phone # Fax #
Travel Trailers - Apex, Blast, Airflyte, 
Capri, Captiva, Freedom Express, Grand 
Haven, M-Series, Spirit, Spirit Liberty, 
Shast, V-Trec Steve Brandenberger sbrandenberger@forestriverinc.com (574) 825-8205 (574) 825-9233

Apex Kevin Caudill kcaudill@forestriverinc.com (574) 825-8432 (574) 825-5116

Travel Trailers - Catalina Kerry Grimm kgrimm@forestriverinc.com (574) 825-8657 (574) 825-8244
Fifth Wheels - Surge, Brookstone, 
Chaparral, Chaparral Lite, Northridge, 
Wyoming Summit, Wyoming Joe Schueneman jschueneman@forestriverinc.com (574) 825-8360 (574) 825-8316
Class A - Cross Country, Encounter, 
Legend, Mirada, Pathfinder, Pursuit Ron Levitz rlevitz@forestriverinc.com (574) 825-8212 (574) 825-8457
Class C - Concord,Freelander, 
Leprechaun, Prism Ron Ross rross@forestriverinc.com (574) 825-8602 (574) 825-8321

Coachmen Parts, 423 N. Main Street, Middlebury, IN. 46540  Phone (574) 825-5821

Product Parts Administrator E-mail Phone # Fax #
Travel Trailers - Apex, Blast, Airflyte, 
Capri, Captiva, Freedom Express, Grand 
Haven, M-Series, Spirit, Spirit Liberty, 
Shast, V-Trec Simon Micola smicola@forestriverinc.com (574) 825-8413 (574) 825-9233

Travel Trailers - Catalina David VanderMolen dvandermolen@forestriverinc.com (574) 825-8356 (574) 825-8244
Fifth Wheels - Surge, Brookstone, 
Chaparral, Chaparral Lite, Northridge, 
Wyoming Summit, Wyoming Gary Mast gmast@forestriverinc.com (574) 825-8204 (574) 825-8316
Class A - Cross Country, Encounter, 
Legend, Mirada, Pathfinder, Pursuit Dwayne Johnson dwaynejohnson@forestriverinc.com (574) 825-8317 (574) 825-8457
Class C - Concord,Freelander, 
Leprechaun, Prism Deb Detwiler ddetwiler@forestriverinc.com (574) 825-8214 (574) 825-8321
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Viking Warranty, 580 West Burr Oak Street, Centerville, MI. 49032  Phone (269) 467-4600

Product Warranty Administrator E-mail Phone # Fax #

Clipper, Viking, Express, Vtrec Connie Burkett cburkett@forestriverinc.com (269) 467-6321 ext 263 (269) 467-6021

Viking Parts, 580 West Burr Oak Street, Centerville, MI. 49032  Phone (269) 467-4600

Product Parts Administrator E-mail Phone # Fax #

Clipper, Viking, Express, Vtrec Carol Westphal cwestphal@forestriverinc.com (269) 467-6321 ext 276 (269) 467-6021

Shasta Recreational Vehicles, 105 CR 14, Middlebury, IN  46540

Product Warranty Administrator E-mail Phone # Fax #

Shasta Gary Myers gmyers@forestriverinc.com (574)825-7178 ext. 116 (574)825-4539

Shasta Recreational Vehicles, 105 CR 14, Middlebury, IN  46540

Product Parts Administrator E-mail Phone # Fax #

Shasta Gary Newman gnewman@forestriverinc.com (574)825-7178 ext. 113 (574)825-4539
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Product Warranty Administrator E-mail Phone # Fax #
Lacrosse, Tracer, Crusader, 
Sanibel, Avenger

Shane Imus (Director of 
Svc/Warr/Parts) simus@forestriverinc.com (574) 862-3033 (574) 970-7983

Lacrosse, Tracer, Crusader, 
Sanibel, Avenger

Jennifer Stockwell (Admin 
Mgr) jstockwell@forestriverinc.com (574) 862-3039 (575) 343-5958

Lacrosse, Tracer, Crusader, 
Sanibel, Avenger Brenda Rohrer (Svc/Warr Adv) BrendaRohrer@forestriverinc.com (574) 862-3021 (574) 970-6835
Lacrosse, Tracer, Crusader, 
Sanibel, Avenger

Billie Armstrong (Svc/Warr 
Mgr) barmstrong@forestriverinc.com (574) 862-3005

Lacrosse, Tracer, Crusader, 
Sanibel, Avenger Kent Roberts (Svc/Warr Mgr) kroberts@forestriverinc.com (574) 862-3058 (574) 970-4996
Lacrosse, Tracer, Crusader, 
Sanibel, Avenger

Eldon Einselen (Svc/Warr 
Asst) eeinselen@forestriverinc.com (574) 862-3022 (574) 970-4993

Lacrosse, Tracer, Crusader, 
Sanibel, Avenger

Rick Koelndorfer (Svc/Warr 
Asst) rkoelndorfer@forestriverinc.com (574) 862-3053 (574) 970-6886

Lacrosse, Tracer, Crusader, 
Sanibel, Avenger Dan Collins  (Svc/Warr Asst) dcollins@forestriverinc.lomc (574) 862-3092 (574) 970-4966
Lacrosse, Tracer, Crusader, 
Sanibel, Avenger Todd Breden (Svc/Warr Asst) tbreden@forestriverinc.lomc (574) 862-7109 (574) 970-4918
Lacrosse, Tracer, Crusader, 
Sanibel, Avenger Roger Stickel (Retail Mgr) rstickel@forestriverinc.com (574) 862-3099 (574) 970-4992
Lacrosse, Tracer, Crusader, 
Sanibel, Avenger Helen Markham (Part Returns) hmarkham@forestriverinc.com (574) 862-3028 (574) 970-4983

Product Parts Administrator E-mail Phone # Fax #
Lacrosse, Tracer, Crusader, 
Sanibel, Avenger Lori Penland (Manager) lpenland@forestriverinc.com (574) 862-3003 (574) 343-5964

Crusader, Sanibel Rebekah Deavers rdeavers@forestriverinc.com (574) 862-3075 (574) 970-4969

Crusader, Sanibel Sean Makielski smakielski@forestriverinc.com (574) 862-3054 (574) 343-5908

Prime Time RV, 66149 S.R. 19, Wakarusa, IN. 46573 

Prime Time RV, 66149 S.R. 19, Wakarusa, IN. 46573 
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Product Warranty Administrator E-mail Phone # Fax #

Boats Kim Cole kcole@forestriverinc.com (574) 825-6169

Boats Teresa Rich trich@forestriverinc.com (574) 825-3298

Boats Nathaniel Jasso njasso@forestriverinc.com (574) 825-8687

Product Parts Administrator E-mail Phone # Fax #

Boats Kim Cole kcole@forestriverinc.com (574) 825-6169

Boats Teresa Rich trich@forestriverinc.com (574) 825-3298

Boats Nathaniel Jasso njasso@forestriverinc.com (574) 825-8687

Product Warranty Administrator E-mail Phone # Fax #

Amera-Lite, Haulin, Patriot, Phantom, 
Snowmate, Thunder Hauler, Trail & 
Sport, US Cargo, Value Sport, Wild Boar Lisa Rienks lrienks@forestriverinc.com (574) 848-1335 ext 126 (574) 848-0052

Product Parts Administrator E-mail Phone # Fax #

Amera-Lite, Haulin, Patriot, Phantom, 
Snowmate, Thunder Hauler, Trail & 
Sport, US Cargo, Value Sport, Wild Boar Lisa Rienks lrienks@forestriverinc.com (574) 848-1335 ext 126 (574) 848-0052

Marine Division, 51773 County Road 39 North, Middlebury, IN. 46540  Phone (574) 825-8696

Marine Division, 51773 County Road 39 North, Middlebury, IN. 46540  Phone (574) 825-8696

US Cargo, 17645 Commerce Drive, Bristol, IN. 46507  Phone (574) 848-1335

US Cargo, 17645 Commerce Drive, Bristol, IN. 46507  Phone (574) 848-1335
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Product Warranty Administrator E-mail Phone # Fax #
HDL, USASG, HDCD, USEO, SAH, 
USASF, LHBT, USPAG, USAST Lisa Rienks lrienks@forestriverinc.com (574) 848-1335 ext 126 (574) 848-5862

Product Parts Administrator E-mail Phone # Fax #
HDL, USASG, HDCD, USEO, SAH, 
USASF, LHBT, USPAG, USAST Lisa Rienks lrienks@forestriverinc.com (574) 848-1335 ext 126 (574) 848-5862

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Richard Allinger (mgr) rallinger@forestriverinc.com (574) 266-7539 (574) 266-4596

Cargo Units Cory Stoppenbach cstoppenbach@forestriverinc.com (574) 266-7539 (574) 266-4596

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Richard Allinger (mgr) rallinger@forestriverinc.com (574) 266-7539 (574) 266-4596

Cargo Units Teresa Pontius tpontius@forestriverinc.com (574) 266-7554 (574) 266-7555

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Lee Hunter lhunter@forestriverinc.com (229) 468-3344 (229) 468-7306

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Lee Hunter lhunter@forestriverinc.com (229) 468-3344 (229) 468-7306

Hydra-Lift, 55135 County Road 1, Bldg C,D, Elkhart, IN. 46514 

Cargo - Georgia - 193 Industrial Drive, Ocilla, GA. 31774  Phone (229) 468-4429

Cargo/Continental Cargo - IN, 3731 California Road, Elkhart, IN. 46514  Phone Cargo (574) 264-4519 Continental (574) 266-7515

Hydra-Lift, 55135 County Road 1, Bldg C,D, Elkhart, IN. 46514 

Cargo - Georgia - 193 Industrial Drive, Ocilla, GA. 31774  Phone (229) 468-4429

Cargo/Continental Cargo - IN, 3731 California Road, Elkhart, IN. 46514  Phone Cargo (574) 264-4519 Continental (574) 266-7515

13



Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Mary Cyphers mcyphers@forestriverinc.com (503) 831-5432 (503) 831-5981

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Mary Cyphers mcyphers@forestriverinc.com (503) 831-5432 (503) 831-5981

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Glenn Gregory ggregory@forestriverinc.com (254) 420-0171 (254) 420-2878

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Glenn Gregory ggregory@forestriverinc.com (254) 420-0171 (254) 420-2878

Cargo/Continental Cargo - Oregon, 900 N. Walnut, Independence, OR. 97351  Phone Cargo (503)831-5419 Continental (503) 831-5435

Cargo/Continental Cargo - Oregon, 900 N. Walnut, Independence, OR. 97351  Phone Cargo (503)831-5419 Continental (503) 831-5435

Cargo - Texas, 8300 Imperial Drive, Waco, TX. 76712  Phone (254) 420-0171

Cargo - Texas, 8300 Imperial Drive, Waco, TX. 76712  Phone (254) 420-0171
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Product Warranty Administrator E-mail Phone # Fax #

Glaval, Concorde, Easy On, Titan, 
Primetime, Synergy, Universal

Vickie Stout (Director of 
Customer Srv Mgr) vstout@forestriverinc.com (574) 343-5138 (574) 264-9036

Glaval, Concorde, Easy On, Titan, 
Primetime, Synergy, Universal

Larry Witmer (Technical 
Support Mgr & Warranty 
Admin) lwitmer@forestriverinc.com (574) 343-5111 (574) 264-9036

Glaval, Concorde, Easy On, Titan, 
Primetime, Synergy, Universal Jerry Casto (Warranty Admin) jcasto@forestriverin.com (574) 343-5167 (574) 264-9036

Glaval, Concorde, Easy On, Titan, 
Primetime, Synergy, Universal

Diane Kershner (Warranty 
Admin) dkershner@forestriverinc.com (574) 343-5146 (574) 264-9036

Product Parts Administrator E-mail Phone # Fax #

Glaval, Concorde, Easy On, Titan, 
Primetime, Synergy, Universal Diane Kershner dkershner@forestriverinc.com (574) 343-5146 (574) 264-9036

Glaval, Concorde, Easy On, Titan, 
Primetime, Synergy, Universal Vicky Robinson vrobinson@forestriverinc.com (574) 343-5112 (574) 264-9036

Glaval, Concorde, Easy On, Titan, 
Primetime, Synergy, Universal Jerry Casto jcasto@forestriverinc.com (574) 343-5167 (574) 264-9036

Product Warranty Administrator E-mail Phone # Fax #

Elkhart Coach Marsha Hunt mhunt@forestriverinc.com (574) 264-5179 ext 111 (574) 266-5208

Product Parts Administrator E-mail Phone # Fax #

Elkhart Coach Marsha Hunt mhunt@forestriverinc.com (574) 264-5179 ext 111 (574) 266-5208

Glaval BUS Division, 914 County Road 1, Elkhart, IN. 46514  Phone (574) 262-2212

Glaval BUS Division, 914 County Road 1, Elkhart, IN. 46514  Phone (574) 262-2212

Elkhart Coach, 52807 County Road 7, Elkhart, IN. 46517

Elkhart Coach, 52807 County Road 7, Elkhart, IN. 46517
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Product Warranty Administrator E-mail Phone # Fax # 
Allstar, Starlite, Starquest, XLT, 
Allstar XL, Express, Express XP, 
Prodigy, Quest Matt Steele mdsteele@forestriverinc.com 1-800-348-7440 ext 302 574-642.4853

Meaghan McCammon mmccammon@forestriverinc.com 1-800-348-7440 ext 367 574-642-4853

Product Parts Administrator E-mail Phone # Fax # 
Allstar, Starlite, Starquest, XLT, 
Allstar XL, Express, Express XP, 
Prodigy, Quest  Brent Stephens bstephens@forestriverinc.com 1-800-348-7440 ext 263 574-642.4853

Amy Stringfellow astringfellow@forestriverinc.com 1-800-348-7440 ext 338 574-642-4853

Product Warranty Administrator E-mail Phone # Fax # 
Spirit, Premier Matt Steele mdsteele@forestriverinc.com 1-800-348-7440 ext 302 574-642.4853

Meaghan McCammon mmccammon@forestriverinc.com 1-800-348-7440 ext 367 574-642-4853

Product Parts Administrator E-mail Phone # Fax # 

Spirit, Premier Brent Stephens bstephens@forestriverinc.com 1-800-348-7440 ext 263 574-642.4853

Product Warranty Administrator E-mail Phone # Fax # 
Aviator - Pilot, Wright Flyer, Spirit 
of St Louis, Electra Brian Moran bmoran@forestriverinc.com (574) 642-3119 ext 275 (574) 343-5950

Product Parts Administrator E-mail Phone # Fax # 
Aviator - Pilot, Wright Flyer, Spirit 
of St Louis, Electra Brian Moran bmoran@forestriverinc.com (574) 642-3119 ext 275 (574) 343-5950

Aviator Warranty, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   

Aviator Parts, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   

Federal Bus, 2408 Century Drive Goshen, IN. 46528

Starcraft Bus - Commercial and School bus, 2367 Century Drive, Goshen IN. 46528 

Starcraft Bus - Commercial and School bus, 2367 Century Drive, Goshen IN. 46528 

Federal Bus, 2408 Century Drive Goshen, IN. 46528
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