
Goshen Warranty, 1803 Century Drive, Goshen 46528  Phone  (574) 534-3167 PLANT 9

Product Warranty Administrator E-mail Phone # Fax #

Indiana Built Salem (East) Kaley Gann kgann@forestriverinc.com (574) 537-1175 ext 10923 (574) 534-0541

Indiana Built Salem (West) Dave Vandermolen dvandermolen@forestriverinc.com (574) 534-1250 ext 10922 (574) 534-0541

Indiana Built Wildwood (West) Shawn FitzSimmons sfitzsimmons@forestriverinc.com (574) 537-1257 ext 10928 (574) 534-0541

Indiana Built Wildwood (East) Terry Milarczyk tmilarczyk@forestriverinc.com (574) 535-2005 ext 10921 (574) 534-0541

Indiana Built Salem
Tara Maisonneuve (RETAIL 
ONLY) tmaisonneuve@forestriverinc.com (574) 534-1251 ext 10920 (574) 534-0541

Indiana Built Wildwood
Miranda Blackburn (RETAIL 
ONLY) mblackburn@forestriverinc.com (574) 533-2165 ext 10919 (574) 534-0541

Indiana Salem & Wildwood
Tony Hufnagle (Technical & 
Auth Specialist) thufnagle@forestriverinc.com (574) 535-2501 ext 10927 (574) 534-0541

Goshen Part, 1803 Century Drive, Goshen 46528  Phone  (574) 534-3167 PLANT 9

Product Parts Administrator E-mail Phone # Fax #

Indiana Built Salem (East) In Training (574) 533-5664 ext 10907 (574) 343-5914

Indiana Built Salem (West) Scott Baker slbaker@forestriverinc.com (574) 534-6841 ext 10912 (574) 534-0541

Indiana Built Wildwood (East) Mike Stratton mstratton@forestriverinc.com (574) 534-4476 ext 10909 (574) 534-0541

Indiana Built Wildwood (West) Jake Ricketts jricketts@forestriverinc.com (574) 534-5809 ext 10913 (574) 534-0541

XLR Warranty, 2421 Century Drive, Goshen 46528  Phone  (574) 642-0431 PLANT 45

Product Warranty Administrator E-mail Phone # Fax #

XLR & All American Sport Diane Daly - Mgr dldaly@forestriverinc.com (574) 642-0431 ext 45105 (574) 970-4947

XLR & All American Sport Don Burgess - Warr Rep dburgess@forestriverinc.com (574) 642-0432 ext 45106 (574) 642-0447

XLR & All American Sport Angie Smiley - Warr Rep asmiley@forestriverinc.com (574) 642-0437 ext 45110 (574) 642-0447

XLR Part, 2421 Century Drive, Goshen 46528  Phone  (574) 642-0429 PLANT 45

Product Parts Administrator E-mail Phone # Fax #

XLR & All American Sport Toni Koenig - Parts Rep tkoenig@forestriverinc.com (574) 642-0429 ext 45104 (574) 970-7974
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Sandpiper/Sierra Warranty, 2012 Century Drive, Goshen 46528  Phone  PLANT 3

Product Warranty Administrator E-mail Phone # Fax #

Sandpiper/Sierra Jeff Johnson - Mgr jjohnson@forestriverinc.com (574) 534-4574 ext 31018 (574) 534-4604

Sierra Tobi Conroy tconroy@forestriverinc.com (574) 535-1520 ext 27105 (574) 534-4604

Sandpiper Scott Hundt shundt@forestriverinc.com (574) 533-3193 ext 30017 (574) 534-4604

Sandpiper/Sierra Part, 2012 Century Drive, Goshen 46528  Phone  PLANT 3

Product Parts Administrator E-mail Phone # Fax #

Sandpiper Michelle Miller mrmiller@forestriverinc.com (574) 389-4693 ext 30101 (574) 534-4604

Sierra Ashley Zelmer azelmer@forestriverinc.com (574) 389-4694 ext 30102 (574) 534-4604

Work and Play Warranty, 423 North Main Street, Middlebury, IN. 46540 PLANT 31

Product Warranty Administrator E-mail Phone # Fax #

Work-N-Play, Adrenaline Chaz Hood (Mgr) chood@forestriverinc.com (574) 825-6302 ext 31021 (574) 825-8281

Work-N-Play, Adrenaline Suzy Cook scook@forestriverinc.com (574) 825-6244 ext 31019 (574) 825-8281

Work and Play Part, 423 North Main Street, Middlebury, IN. 46540 PLANT 31

Product Parts Administrator E-mail Phone # Fax #

Work-N-Play, Adrenaline Vicki Vanover vvanover@forestriverinc.com (574) 825-6243 ext 31022 (574) 970-6838

Vibe Warranty, 411 CR 15, Elkhart, IN. 46516 PLANT 59

Product Warranty Administrator E-mail Phone # Fax #

Vibe Judd Cripe (Mgr) jecripe@forestriverinc.com (574) 296-2084 x 105 (574) 970-4938

Vibe Neil Higginbotham (Rep) nhigginbotham@forestriverinc.com (574) 296-2084 x 113 (574) 970-4938

Vibe Lisa Sanders (Retail Rep) lsanders@forestriverinc.com (574) 296-2084 x 114 (574) 970-4938

Vibe Warranty, 411 CR 15, Elkhart, IN. 46516 PLANT 59

Product Parts Administrator E-mail Phone # Fax #

Vibe Lindsay Jones vibeparts@forestriverinc.com (574) 296-2084 x 106 (574) 975-6292

2



Elkhart Warranty, 55135 C.R. 1, Elkhart, IN  46514    Phone (574) 206-7600 PLANT 41

Product Warranty Administrator E-mail Phone # Fax #
Cardinal,Blue Ridge,           
Wildcat (Vin Start 4X4, Serial 
Prefix WCV) Mike Haile mhaile@forestriverinc.com (574) 206-7607 (574) 206-2484
Cardinal,Blue Ridge,           
Wildcat (Vin Start 4X4, Serial 
Prefix WCV) Travis Linn (West) tlinn@forestriverinc.com (574) 206-7634 (574) 206-2484
Forester, Lexington, Solera, 
Sunseeker, Ridgeview Travis Bird (East) tbird@forestriverinc.com (574) 206-7608 (574) 206-2484
Forester, Lexington, Solera, 
Sunseeker, Ridgeview Patricia Zilm (Mid-East) pzilm@forestriverinc.com (574) 206-7626 (574) 206-2484
Forester, Lexington, Solera, 
Sunseeker, Ridgeview Jim Feece, Mgr (Mid-West) jfeece@forestriverinc.com (574) 206-7609 (574) 206-2484
Forester, Lexington, Solera, 
Sunseeker, Ridgeview Mike Jankowski (West) mjankowski@forestriverinc.com (574) 206-7625 (574) 206-2484

Georgetown, FR3
Bryan Knight                 Class 
A Mgr bknight@forestriverinc.com (574) 206-7611 (574) 206-2484

Georgetown, FR3 Nicholas Hoover (Mid-East) nhoover@forestriverinc.com (574) 206-7635 (574) 206-2484

Georgetown, FR3 Sam Weidner (Mid-West) sweidner@forestriverinc.com (574) 206-7609 (574) 206-2484

Georgetown, FR3 Cel Lopez (West) clopez@forestriverinc.com (574) 206-7618 (574) 206-2484

Georgetown, FR3 Jeff Hood (East) jhood@forestriverinc.com (574) 206-7604 (574) 206-2484

Elkhart Parts, 55135 C.R. 1, Elkhart, IN  46514    Phone (574) 206-7600 PLANT 41

Product Parts Administrator E-mail Phone # Fax #
Cardinal,Blue Ridge,           
Wildcat (Vin Start 4X4, Serial 
Prefix WCV) Brittany Leeper   (West) bleeper@forestriverinc.com (574) 206-7619 (574) 206-9062
Cardinal,Blue Ridge,           
Wildcat (Vin Start 4X4, Serial 
Prefix WCV) Jared Hostetler (East) jhostetler@forestriverinc.com (574) 206-7624 (574) 206-9062

Georgetown, FR3 Amie Donovan (West) adonovan@forestriverinc.com (574) 206-7643 (574) 206-9062

Georgetown, FR3 Jared Hostetler (Mid-West) jhostetler@forestriverinc.com (574) 206-7624 (574) 206-9062

Georgetown, FR3 Jeremiah Schroeder (East) jschroeder@forestriverinc.com (574) 206-7615 (574) 206-9062
Forester, Lexington, Solera, 
Sunseeker, Ridgeview

Greg Wagner (East Coast, 
ON, QC, NB,PE,NL) gwagner@forestriverinc.com (574) 206-7622 (574) 206-9062

Forester, Lexington, Solera, 
Sunseeker, Ridgeview

Kathy Wing (West Coast, 
AB,BC,NT,YT) kwing@forestriverinc.com (574) 206-7617 (574) 206-9062
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Cedar Creek, 501 Hawpatch Drive,  Topeka, IN  46571   Phone (260) 593-4000 PLANT 20

Product Warranty Administrator E-mail Phone # Fax #

Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Justin Day cedarcreekwarr@forestriverinc.com (260) 593-4000 select 1 (574) 322-6751

Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Sullena Halsey cedarcreekwarr@forestriverinc.com (260) 593-4000 select 1 (574) 3970-4920

Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Morgan Harlsey cedarcreekwarr@forestriverinc.com (260) 593-4000 select 1 (574) 3970-4920

Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Shawna Short (Retail Only) cedarcreekowners@forestriverinc.com (260) 593-4000 select 1 (574) 970-4921

Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Kelly Ware (Retail Only) cedarcreekowners@forestriverinc.com (260) 593-4000 select 1 (574) 343-5906

Cedar Creek, 501 Hawpatch Drive,  Topeka, IN  46571   Phone (260) 593-4000 PLANT 20

Product Parts Administrator E-mail Phone # Fax #

Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Jamie Yoder cedarcreekparts@forestriverinc.com (260) 593-4000 select 2 (574) 343-5951

Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Scott Huff cedarcreekparts@forestriverinc.com (260) 593-4000 select 2 (574) 343-5973

Cedar Creek:   Hathaway, 
Champagne, Silverback, Cottage Chris Jones cedarcreekparts@forestriverinc.com (260) 593-4000 select 2 (574) 970-4921

Riverstone, 306 N Wabash St, Millersburg, IN. 46543 Phone (574) 376-3269 PLANT 70

Product Warranty Administrator E-mail Phone # Fax #

Riverstone Jeff Holmes (Mgr) RiverStoneService@forestriverinc.com 574-367-3269 ext 51715 (574) 343-5940

Riverstone, 306 N Wabash St, Millersburg, IN. 46543 Phone (574) 376-3269 PLANT 70

Product Parts Administrator E-mail Phone # Fax #

Riverstone Jeff Richardson RiverStoneParts@forestriverinc.com 574-367-3269 ext 70101 (574) 970-4935
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Cherokee, 1500 N Detroit Street, LaGrange, IN. 46761   (260) 499-2100 PLANT 74

Product Warranty Administrator E-mail Phone # Fax #

Cherokee,Grey Wolf, Wolfpup, 
Artic Wolf, Vengeance, Wolfpack Julie Byrd jbyrd@forestriverinc.com 260-499-2100 x 74135 260-499-2192

Cherokee,Grey Wolf, Wolfpup, 
Artic Wolf, Vengeance, Wolfpack Amy Tank atank@forestriverinc.com 260-499-2100 x 74450 260-499-2192

Cherokee,Grey Wolf, Wolfpup, 
Artic Wolf, Vengeance, Wolfpack Brandon Harker bharker@forestriverinc.com 260-499-2100 x 74156 260-499-2192

Cherokee,Grey Wolf, Wolfpup, 
Artic Wolf, Vengeance, Wolfpack Kaitlin Ankney (Retail) kankney@forestriverinc.com 260-499-2100 ext 74164

Cherokee, 1500 N Detroit Street, LaGrange, IN. 46761   (260) 499-2100 PLANT 74

Product Parts Administrator E-mail Phone # Fax #

Cherokee,Grey Wolf, Wolfpup, 
Artic Wolf, Vengeance, Wolfpack Donna Vance djvance@forestriverinc.com 260-499-2100 x 74163 260-499-2192

Cherokee,Grey Wolf, Wolfpup, 
Artic Wolf, Vengeance, Wolfpack Miranda Collins mcollins@forestriverinc.com 260-499-2100 x 74118 260-499-2192

Cherokee,Grey Wolf, Wolfpup, 
Artic Wolf, Vengeance, Wolfpack Knitta Carter kcarter@forestriverinc.com 260-499-2100 x 74112 260-499-2192

Cherokee,Grey Wolf, Wolfpup, 
Artic Wolf, Vengeance, Wolfpack Janet Fanning jfanning@forestriverinc.com 260-499-2100 x 74231 260-499-2192

Cherokee,Grey Wolf, Wolfpup, 
Artic Wolf, Vengeance, Wolfpack Joanna Moore 260-499-2100 x 74231 260-499-2192

Cherokee,Grey Wolf, Wolfpup, 
Artic Wolf, Vengeance, Wolfpack Cody Hostetler chostetler@forestriverinc.com 260-499-2100 x 74111 260-499-2192
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Rockwood/Flagstaff Warranty, 201 West Elm Street, Millersburg, IN 46543  Phone (574) 642-2640 PLANT 10

Product Warranty Administrator E-mail Phone # Fax #
All Product - Warranty Customer 
Service Representative Chuck Pederson cpederson@forestriverinc.com (574) 642-8953 ext 10120 (574) 642-2633
All Product - Warranty Customer 
Service Representative Jake Carter jcarter@forestriverinc.com (574) 642-8943 ext 10135 (574) 970-4948
All Product - Warranty Customer 
Service Representative Fred Yoder fyoder@forestriverinc.com (574) 642-5166 ext 10132 (574) 970-4972
All Product - Warranty Customer 
Service Representative & Web 
Authorizations Rayna Dimitroff rdimitroff@forestriverinc.com (574) 642-8944 ext 10193 (574) 970-6881
All Product - Warranty Customer 
Service Representative Mark Akins makins@forestriverinc.com (574) 642-0368 ext 10153 (574) 970-4954
All Product - Warranty Customer 
Service Representative & Web 
Authorizations Amber Brown ambrown@forestriverinc.com (574) 642-8901 ext 10138 (574) 322-6760
All Product - Warranty Customer 
Service Representative & Web 
Authorizations Megan Burns maburns@forestriverinc.com (574) 642-8902 ext 10156 (574) 970-4917

Warranty & Service Department 
Customer Service Representative Debra Rimsa drimsa@forestriverinc.com (574) 642-8942 ext 10124 (574) 970-6864

Warranty Department Manager Gregg Rollins grollins@forestriverinc.com (574) 642-8916 ext 10133 (574) 642-4796
Warranty Processing Manager - 
Processing & Claim Disputes Kelly Mosher kmosher@forestriverinc.com (574) 642-5164 ext 10145 (574) 970-4937

Rockwood/Flagstaff Parts,  201 West Elm Street,  Millersburg, IN 46543    Phone (574) 642-2640 PLANT 10

Product Parts Administrator E-mail Phone # Fax #

Parts Department Manager Roger Beiler (Mgr) rbeiler@forestriverinc.com 574-642-8954 ext 10166 (574) 970-6881
All Product - Parts Customer 
Service Representative Ruby Sandoval rsandoval@forestriverinc.com 574-642-8926 ext 10167 (574) 970-4924
All Product - Parts Customer 
Service Representative Patty Cooper pcooper@forestriverinc.com 574-642-8952 ext 10162 (574) 970-4924
All Product - Parts Customer 
Service Representative Jennelle Islas jislas@forestriverinc.com 574-642-8940 ext 10137 (574) 642-4999
All Product - Parts Customer 
Service Representative Teri Manges tmanges@forestriverinc.com 574-642-8945 ext 10191 (574) 322-6759
All Product - Parts Customer 
Service Representative Melanie Guy mguy@forestriverinc.com 574-642-8957 ext 10157 (574) 642-4999
All Product - Parts Customer 
Service Representative Kathy Swope kswope@forestriverinc.com 574-642-8927 ext 10144 (574) 343-5976
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Palomino Warranty, 1047 E. M-86, Colon, MI  49040-0802    Phone  (269) 432-3246 PLANT 400

Product Warranty Administrator E-mail Phone # Fax #

Current Units - Solaire, Backpack HS & 
SS Editions, Basecamp                 
Obsolete Units: Bronco, Maverick, 
Mustang, Pony, Stampede, 
Thoroughbred, Yearling,   Jerald Summey (Manager) jsummey@forestriverinc.com (269) 432-2698 ext 4 (866) 432-2114

Current Units - Solaire, Backpack HS & 
SS Editions, Basecamp                 
Obsolete Units: Bronco, Maverick, 
Mustang, Pony, Stampede, 
Thoroughbred, Yearling,   Aaron Reedy (Claims) areedy@forestriverinc.com (269) 432-2698 ext 4 (866) 432-2114

Palomino Parts, 1047 E. M-86, Colon, MI  49040-0802    Phone  (269) 432-9791 PLANT 400

Product Parts Administrator E-mail Phone # Fax #

Current Units - Solaire, Backpack HS & 
SS Editions, Basecamp                 
Obsolete Units: Bronco, Maverick, 
Mustang, Pony, Stampede, 
Thoroughbred, Yearling,   Brian Hayward (Manager) bhayward@forestriverinc.com (269) 432-9791 ext 5 (800) 233-9701

Current Units - Solaire, Backpack HS & 
SS Editions, Basecamp                 
Obsolete Units: Bronco, Maverick, 
Mustang, Pony, Stampede, 
Thoroughbred, Yearling,   Jennifer Jones (Orders) jajones@forestriverinc.com (269) 432-9791 ext 5 (800) 233-9701

Puma Warranty, 2551 Century Drive, Goshen, IN  46528     PLANT 420

Product Warranty Administrator E-mail Phone # Fax #

Puma Bob Gallup bgallup@forestriverinc.com (574) 642-0588 ext 42006 (574) 642-0620

Puma Melissa Ducheteau mducheteau@forestriverinc.com (574) 642-0608 ext 42004 (574) 642-0620

Puma Parts, 2551 Century Drive, Goshen, IN  46528     PLANT 420

Product Parts Administrator E-mail Phone # Fax #

Puma Becky Lewis (Parts Mgr) bjlewis@forestriverinc.com (574) 642-3474 ext 42003 (574) 970-6877

Puma Melissa Ducheteau mducheteau@forestriverinc.com (574) 642-0608 ext 42004 (574) 642-0620

Puma XLE Warranty, 710 Gerber Street, Ligonier, IN. 46767 PLANT 425

Product Warranty Administrator E-mail Phone # Fax #

Puma XLE Bill Baker (Mgr) bbaker@forestriverinc.com (574) 367-3295 ext 42504

Puma XLE Parts, 710 Gerber Street, Ligonier, IN. 46767 PLANT 425

Product Parts Administrator E-mail Phone # Fax #

Puma XLE Bill Baker (Mgr) bbaker@forestriverinc.com (574) 367-3295 ext 42504
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Sabre Warranty, 2581 E. Kercher Rd, Goshen, IN  46528     PLANT 62

Product Warranty Administrator E-mail Phone # Fax #

Sabre Justin Zimmerman (Mgr) jzimmerman@forestriverinc.com 260-499-2100 ext 62017

Sabre Chad Cook ccook@forestriverinc.com 260-499-2100 ext 62052

Sabre Kaitlin Ankney (Retail) kankney@forestriverinc.com 260-499-2100 ext 74164

Sabre Parts, 2581 E. Kercher Rd, Goshen, IN  46528     PLANT 62

Product Parts Administrator E-mail Phone # Fax #

Sabre Amy Brewer abrewer@forestriverinc.com 260-499-2100 ext 62031 (574) 642-0439

Columbus Warranty, 105 1/2  14th Ave, Middlebury, IN. 46540 Phone (574) 821-1487 PLANT 410

Product Warranty Administrator E-mail Phone # Fax #

Columbus Lindsey Seitz (Mgr) lseitz@forestriverinc.com (574) 821-1540 ext (574) 343-5968

Columbus Jennifer Shenefield jshenefield@forestriverinc.com (574) 825-1981 ext 41005 (574) 343-5968

Columbus Casey Brown cbrown@forestriverinc.com (574) 821-1487 ext 41004 (574) 343-5968

Columbus Thomas Jennett tjennett@forestriverinc.com (574) 825-3161 ext 41008 (574) 343-5968

Columbus Anthony Rodriguez aarodriguez@forestriverinc.com (574) 825-3161 ext 41001 (574) 343-5968

Columbus Parts, 105 1/2 14th Ave, Middlebury, IN. 46540  Phone (574) 821-1513 PLANT 410

Product Parts Administrator E-mail Phone # Fax #

Columbus Gabby Brooks (Mgr) gbrooks@forestriverinc.com (574) 825-1065 ext 41017 (574) 343-5968

Columbus Lara Mitchell lmitchell@forestriverinc.com (574) 358-0200 ext 41025 (574) 343-5968

Columbus McKenzie Stepp mstepp@forestriverinc.com (574) 825-5950 ext 41002 (574) 343-5968

Columbus Robin Shipley rshipley@forestriverinc.com (574) 825-5950 ext (574) 343-5968

Surveyor Warranty, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   PLANT 37

Product Warranty Administrator E-mail Phone # Fax #
Indiana & Oregon                   
Surveyor, R-POD Heather Horton hhorton@forestriverinc.com (574) 642-3119 ext 37208 (574) 970-6811
Indiana & Oregon                   
Surveyor, R-POD Amanda Holland aholland@forestriverinc.com (574) 642-3119 ext 37275
Indiana & Oregon                   
Surveyor, R-POD Katherine Ebbole kebbole@forestriverinc.com (574) 642-3119 ext 37218

Surveyor Parts, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   PLANT 37

Product Parts Administrator E-mail Phone # Fax #
Indiana & Oregon                   
Surveyor, R-POD Stephanie Serna sserna@forestriverinc.com (574) 642-3119 ext 37209
Indiana & Oregon                   
Surveyor, R-POD Diana Norris surveyorparts@forestriverinc.com (574) 642-3119 ext 37220 (574) 343-5942

No Bo  Warranty, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   PLANT 77
Product Warranty Administrator E-mail Phone # Fax # 

No Bo (No Boundaries) Cheryl Cavurro ccavurro@forestriverinc.com (574) 642-1601 (574) 343-5955

No Bo Parts, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   PLANT 77
Product Parts Administrator E-mail Phone # Fax # 
No Bo (No Boundaries) Cameron Garza cgarza@forestriverinc.com (574) 642-1600 (574) 343-5955
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Charleston/Berkshire Warranty - 1800 West Hively, Elkhart, IN 46517 PLANT 40

Product Warranty Administrator E-mail Phone # Fax #

Charleston/ Berkshire/Legacy Randy Houser (Mgr) rhouser@forestriverinc.com (574) 522-1583 (574) 294-6254

Charleston/ Berkshire/Legacy Mitch Wirt mwirt@forestriverinc.com (574) 295-2117 (574) 294-6254

Charleston/ Berkshire/Legacy Randy Alwine ralwine@forestriverinc.com (574) 327-2195 (574) 294-6254

Charleston/ Berkshire/Legacy Mike Winterrowd mwinterrowd@forestriverinc.com (574) 296-9641 (574) 294-6254

Charleston & Berkshire Parts - 1800West Hively, Elkhart IN 46517 PLANT 40

Product Parts Administrator E-mail Phone # Fax #

Charleston/ Berkshire/Legacy Jackie Gray jgray@forestriverinc.com (574) 522-1747 (574) 523-1479

Charleston/ Berkshire/Legacy Val Kite vkite@forestriverinc.com (574) 522-1747 (574) 523-1479

California Warranty, 255 South Pepper Avenue, Rialto, CA  92376  Phone  (909) 873-3777  PLANT 19

Product Warranty Administrator E-mail Phone # Fax #
Salem, Sandstorm, Shockwave, Stealth, 
Sandpiper, Sierra, Wildwood, Evo, 
Sonoma Chris Morris (Asst Warr Mgr) cmorris@forestriverinc.com (909) 873-3777 ext. 23 (909) 421-3442
Salem, Sandstorm, Shockwave, Stealth, 
Sandpiper, Sierra, Wildwood, Evo, 
Sonoma Mike Rodriguez mrodriguez@forestriverinc.com (909) 873-3777 ext. 19 (909) 421-3442
Salem, Sandstorm, Shockwave, Stealth, 
Sandpiper, Sierra, Wildwood, Evo, 
Sonoma Steve Romero sromero@forestriverinc.com (909) 873-3777 ext. 53 (909) 421-3442
Salem, Sandstorm, Shockwave, Stealth, 
Sandpiper, Sierra, Wildwood, Evo, 
Sonoma

Marcos Dominguez - 
Processing mdominguez@forestriverinc.com (909) 873-3777 ext. 47 (909) 421-3442

California Parts, 255 South Pepper Avenue, Rialto, CA  92376  Phone  (909) 873-3777  PLANT 19

Product Parts Administrator E-mail Phone # Fax #
Salem, Sandstorm, Shockwave, Stealth, 
Sandpiper, Sierra, Wildwood, Evo, 
Sonoma Aaron Sanchez asanchez@forestriverinc.com (909) 873-3777 ext 55 (909) 873-3816
Salem, Sandstorm, Shockwave, Stealth, 
Sandpiper, Sierra, Wildwood, Evo, 
Sonoma John Crabb jcrabb@forestriverinc.com (909) 873-3777 ext 54 (909) 873-3816
Salem, Sandstorm, Shockwave, Stealth, 
Sandpiper, Sierra, Wildwood, Evo, 
Sonoma Chris Achtemeier caachtemeier@forestriverinc.com

(909) 873-3777 ext 28 (Rialto) 
(951) 357-2327 ext. 126 
(Hemet) (951) 357-2361
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Oregon Warranty, 1429 Southeast Uglow, Dallas, OR  97338   Phone (503) 831-1200 PLANT 22

Product Warranty Administrator E-mail Phone # Fax #

Salem (SMT), Cascade (CST), Cherokee 
Grey Wolf (CKT), Rainer (RNT), Vibe 
(VBT), Wildcat (WCT), Wildwood (WDT) Aaron Stanton - Manager astanton@forestriverinc.com (503) 831-5410 (574) 970-6860

Salem (SMT), Cascade (CST), Cherokee 
Grey Wolf (CKT), Rainer (RNT), Vibe 
(VBT), Wildcat (WCT), Wildwood (WDT) Beverly Scott - Authorization bscott@forestriverinc.com (503) 831-5413 (574) 970-6833

Salem (SMT), Cascade (CST), Cherokee 
Grey Wolf (CKT), Rainer (RNT), Vibe 
(VBT), Wildcat (WCT), Wildwood (WDT) Dan Winchell dwinchell@forestriverinc.com (503) 831-1920 (574) 970-6833

Oregon Parts, 1429 Southeast Uglow, Dallas, OR  97338   Phone (503) 831-1200 PLANT 22

Product Parts Administrator E-mail Phone # Fax #

Salem (SMT), Cascade (CST), Cherokee 
Grey Wolf (CKT), Rainer (RNT), Vibe 
(VBT), Wildcat (WCT), Wildwood (WDT) Jon Nason jnason@forestriverinc.com (503) 831-5428 (503) 831-5413

Salem (SMT), Cascade (CST), Cherokee 
Grey Wolf (CKT), Rainer (RNT), Vibe 
(VBT), Wildcat (WCT), Wildwood (WDT) Jessica Stanton jstanton@forestriverinc.com (503) 831-5404 (503) 970-6833

Oregon Harrisburg Warranty, 30725 Diamond Hill, Harrisburg, OR. 97446 PLANT 64

Product Warranty Administrator E-Mail Phone # Fax #

Cherokee (CK9), Cascade (CS9), Vibe 
(VB9), Rainier (RN9), Aaron Stanton (Mgr) astanton@forestriverinc.com (503) 831-5410 (574) 970-6860
Cherokee (CK9), Cascade (CS9), Vibe 
(VB9), Rainier (RN9), Greg Vogt (Auth / Tech) gvogt@forestriverinc.com (541) 995-3447  ext. 4022 (541) 995-3455

Oregon Harrisburg Warranty, 30725 Diamond Hill, Harrisburg, OR. 97446 PLANT 64

Product Parts Administrator E-Mail Phone # Fax #
Cherokee (CK9), Cascade (CS9), Vibe 
(VB9), Rainier (RN9), Mark Amspoker mamspoker@forestriverinc.com (541) 995-3447  ext. 4027 (541) 995-3455

10



Coachmen Warranty, 423 N. Main Street, Middlebury, IN. 46540  Phone (574) 825-5821 Plant Below

Product Warranty Administrator E-mail Phone # Fax #

Travel Trailers(Laminated) (Plt 220) - 
Freedom Express,Spirit Steve Brandenberger sbrandenberger@forestriverinc.com (574) 825-8205 (574) 825-9233

Apex (Plt 127) Ben Kruip bkruip@forestriverinc.com (574) 358-0401 ext 12713 (574) 825-0029

Class B (Plt 225) - Galleria / Crossfit Greg Legatt glegatt@forestriverinc.com (574) 825-8590 (574) 825-8141
Travel Trailers(Aluminum Sided) (Plt 
103,203,205) - Catalina, Santara, 
Destination, SBX, Legacy Gary Grigsby

crv103warranty@forestriverinc.com 
ggrigsby@forestriverinc.com (574) 825-4995 ext 20514 (574) 825-8244

Travel Trailers(Aluminum Sided) (Plt 
103,203,205) - Catalina, Santara, 
Destination, SBX, Legacy Kerry Grimm (Mgr)

crv103warranty@forestriverinc.com 
kgrimm@forestriverinc.com (574) 825-4994 ext 20513 (574) 825-8244

Fifth Wheels (Plt 110) -                     
Brookstone, Chaparral, Chaparral Lite, 
Northridge, Phoenix (built after 1/1/17) Joe Schueneman jschueneman@forestriverinc.com (574) 825-8360 (574) 825-8316
Class A (Plt 310) - Cross Country, 
Encounter, Legend, Mirada, Pathfinder, 
Pursuit, Sportscoach Tim Buss (Mgr) tbuss@forestriverinc.com (574) 825-8212 (574) 825-8457
Class A (Plt 310) - Cross Country, 
Encounter, Legend, Mirada, Pathfinder, 
Pursuit, Sportscoach Stephanie Wambaugh swambaugh@forestriverinc.com (574) 825-8317 (574) 825-8457

Class C (Plt210)- Concord,Freelander, 
Leprechaun, Prism, Orion Ron Ross (Mgr) rross@forestriverinc.com (574) 825-8602 (574) 825-8321

Class C (Pl 210) - Prism, Orion TBD (574) 825-8203 (574) 825-8321
Class C (Plt 210) - Concord,Freelander, 
Leprechaun Jason (JJ) Johnson jjjohnson@forestriverinc.com (574) 825-8451 (574) 825-8321
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Coachmen Parts, 423 N. Main Street, Middlebury, IN. 46540  Phone (574) 825-5821

Product Parts Administrator E-mail Phone # Fax #
Travel Trailers(Laminated) (Plt 220) - 
Freedom Express,Spirit Simon Micola (Mgr) smicola@forestriverinc.com (574) 825-8413 (574) 825-9233
Travel Trailers(Laminated) (Plt 220) - 
Freedom Express,Spirit Ashley N Miller anmiller2@forestriverinc.com (574) 825-8496 (574) 825-9233
Travel Trailers(Laminated) (Plt 220) - 
Freedom Express,Spirit Katie Mahaffa kmahaffa@forestriverinc.com (574) 825-8368 (574) 825-9233

Apex (Plt 127) Scott Chapman schapman@forestriverinc.com (574) 358-0407 ext 12720 (574) 825-0029

Class B (Plt 225) - Galleria / Crossfit Kristie Nihart knihart@forestriverinc.com (574) 825-8618 (574) 825-8141
Travel Trailers(Aluminum Sided) (Plt 
103,203,205) - Catalina, Santara, 
Destination, SBX, Legacy Steve Squibb (Mgr)

crv103parts@forestriverinc.com 
ssquibb@forestriverinc.com (574) 825-6201 ext 20510 (574) 825-8244

Travel Trailers(Aluminum Sided) (Plt 
103,203,205) - Catalina, Santara, 
Destination, SBX, Legacy Marcus Boucher

crv103parts@forestriverinc.com  
mboucher@forestriverinc.com (574) 825-4991 ext 20512 (574) 825-8244

Travel Trailers(Aluminum Sided) (Plt 
103,203,205) - Catalina, Santara, 
Destination, SBX, Legacy Heather Deeds

crv103parts@forestriverinc.com 
hdeeds@forestriverinc.com (574) 825-4993 ext 20511 (574) 825-8244

Fifth Wheels (Plt 110) -                     
Brookstone, Chaparral, Chaparral Lite, 
Northridge, Phoenix (built after 1/1/17) Christy Turner (Mgr) cturner@forestriverinc.com (574) 825-8204 (574) 825-8207
Fifth Wheels (Plt 110) -                     
Brookstone, Chaparral, Chaparral Lite, 
Northridge, Phoenix (built after 1/1/17) Tracey Smith trsmith@forestriverinc.com (574) 825-8423 (574) 825-8207
Class A (Plt 310) - Cross Country, 
Encounter, Legend, Mirada, Pathfinder, 
Pursuit, Sportscoach Tonyia Kopsick (East) tkopsick@forestriverinc.com (574) 825-8663 (574) 825-8457
Class A (Plt 310) - Cross Country, 
Encounter, Legend, Mirada, Pathfinder, 
Pursuit, Sportscoach Scott Shinall (West) sshinall@forestriverinc.com (574) 825-8305 (574) 825-8457

Class C (Plt210)- Concord,Freelander, 
Leprechaun, Prism, Orion Deb Detwiler (Team Leader) ddetwiler@forestriverinc.com (574) 825-8214 (574) 825-8321

Class C (Pl 210) - Prism, Orion Jason Smith jmsmith@forestriverinc.com (574) 825-8259 (574) 825-8321
Class C (Plt 210) - Concord,Freelander, 
Leprechaun Jessica Lehman jlehman@forestriverinc.com (574) 825-8652 (574) 825-8321
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Viking Warranty, 580 West Burr Oak Street, Centerville, MI. 49032  Phone (269) 467-4600 PLANT 120/121

Product Warranty Administrator E-mail Phone # Fax #

Clipper, Viking, Express, Vtrec Connie Burkett cburkett@forestriverinc.com 800-368-2829 ext 12061 (269) 467-6021

Clipper, Viking, Express, Vtrec Tammy Tatro ttatro@forestriverinc.com 800-368-2829 ext 12063 (269) 467-6021

Viking Parts, 580 West Burr Oak Street, Centerville, MI. 49032  Phone (269) 467-4600 PLANT 120/121

Product Parts Administrator E-mail Phone # Fax #

Clipper, Viking, Express, Vtrec Jeff Sibrt jsibrt@forestriverinc.com 800-239-6157 ext 12076 (574) 970-4903

Shasta Recreational Vehicles, 105 CR 14, Middlebury, IN  46540 PLANT 53/54

Product Warranty Administrator E-mail Phone # Fax #
Shasta - Phoenix , Revere , Oasis 
, Flyte , Air Flyte Dave Troxel dtroxel@forestriverinc.com (574) 825-8717 (574) 825-4539
Shasta - Phoenix , Revere , Oasis 
, Flyte , Air Flyte Pat Short (Claims) pshort@forestriverinc.com 574-821-1308 (574) 825-4539

Shasta Recreational Vehicles, 105 CR 14, Middlebury, IN  46540 PLANT 53/43

Product Parts Administrator E-mail Phone # Fax #
Shasta - Phoenix , Revere , Oasis 
, Flyte , Air Flyte Joann Stepp jstepp@forestriverinc.com (574) 825-8690 (574)825-4539
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PLANT 
48/49/50/61

Product Warranty Administrator E-mail Phone # Fax #
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression Christina Myracle (Admin Mgr) cmyracle@forestriverinc.com (574) 862-3005 (574) 970-6874
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Laura Colson (Claims 
Processor) lcolson@forestriverinc.com (574) 862-3039 (575) 343-5958

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Dana Stamper (Claims 
Processor) dstamper@forestriverinc.com (574) 862-3028 (574) 970-4983

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Ashley Holmes (Claims 
Processor) AHolmes@forestriverinc.com (574) 862-2695 (574) 970-4983

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Jessica Coussens (Claims 
Processor) jcoussens@forestriverinc.com (574) 862-3179 (574) 970-4983

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression Veronica Smith (Part Return) VSmith@forestriverinc.com (574) 862-2043 (574) 322-9874
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Shannon Hunter (Warranty 
Mgr) shunter@forestriverinc.com (574) 862-4222 (574) 970-4929

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Dennis Books  (Lead 
Warranty Advisor) dbooks@forestriverinc.com (574) 862-2922 (574) 970-4928

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Diane Williams (Lead 
Warranty Advisor) dlwilliams@forestriverinc.com (574) 862-3021 (574) 970-4993

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Terry Monroe  (Warranty 
Advisor) tmonroe@forestriverinc.com (574) 862-3072 (574) 970-4989

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Richard Fisher (Warranty 
Advisor) rfisher@forestriverinc.com (574) 862-4628 (574) 322-6835

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Brandy Droptiny (Warranty 
Advisor) bdroptiny@forestriverinc.com (574) 862-4712 (574) 322-6835

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Dawn Duley (Warranty 
Advisor) dduley@forestriverinc.com (574) 862-2046 (574) 322-6835

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Crystal Toma (Warranty 
Advisor) ctoma@forestriverinc.com (574) 862-3191 (574) 322-6835

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Branden Morris (Warranty 
Advisor) bmorris@forestriverinc.com (574) 862-2694 (574) 322-6835

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression Nesa Wilson (Retail Mgr) nwilson@forestriverinc.com (574) 862-3053 (574) 970-6886
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression Sara Hankins (Retail Advisor) Shankins@forestriverinc.com (574) 862-3099 (574) 970-4992
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression Wendy Corl (Retail Advisor) wcorl@forestriverinc.com (574) 862-3092 (574) 322-6802

Prime Time RV, 200 SR 19 North Building 2, Wakarusa, IN. 46573 (574-862-1025)
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PLANT 
48/49/50/61

Product Parts Administrator E-mail Phone # Fax #
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression Lori Rewa (Parts Manager) lrewa@forestriverinc.com (574) 862-3052 (574) 343-5964
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Tawna Plank (Lead Parts 
Advisor) tplank@forestriverinc.com (574) 862-4627 (574) 970-7970

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Rebekah Deavers (Parts 
Advisor) rdeavers@forestriverinc.com (574) 862-3055 (574) 970-4969

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression Brenda Rohrer (Parts Advisor) brohrer@forestriverinc.com (574) 862-4772 (574) 970-6835
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Kaylee Lawson (Parts 
Advisor) klawson@forestriverinc.com (574) 862-3971 (574)-970-4969

Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression Amie Gilman (Parts Advisor) agilman@forestriverinc.com (574) 862-2414 (574) 970-6835
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression Katlyn Grumm (Parts Advisor) kgrumm@forestriverinc.com (574) 862-2414 (574) 322-6780
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression Jillian Hurtt (Parts Advisor) jhurtt@forestriverinc.com (574) 862-3970 (574) 343-5964
Lacrosse, Acadia, Tracer, 
Crusader, Sanibel, Avenger, 
Spartan, Fury, Black Diamond, 
Impression

Breanne Judson (Credits-
Returns) sjudson@forestriverinc.com (574) 862-1151 (574) 343-5964

Prime Time RV, 200 SR 19 North Building 2, Wakarusa, IN. 46573 (574) 862-1025)
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PLANT 61

Product Warranty Administrator E-mail Phone # Fax #
Wildcat       (Vin Start 5ZT, 
Serial Prefix WCG & WCB)            
Black Diamond, Impression            

Terry Baughman (Warranty 
Mgr) tbaughman@forestriverinc.com (574) 862-2336 (574) 322-6800

Wildcat       (Vin Start 5ZT, 
Serial Prefix WCG & WCB)            
Black Diamond, Impression            

Mike Johnson  (Warranty 
Advisor) mejohnson@forestriverinc.com (574)-862-2071 (574) 322-6800

PLANT 61

Product Parts Administrator E-mail Phone # Fax #
Wildcat       (Vin Start 5ZT, 
Serial Prefix WCG & WCB)            
Black Diamond, Impression            Denise Spagnola dspagnola@forestriverinc.com (574) 862-7171 (574) 343-5913

PLANT 12/56

Product Warranty Administrator E-mail Phone # Fax #

Boats Erin Moore emoore@forestriverinc.com (574) 825-0309 ext 133 (574) 343-5990 

PLANT 12/56

Product Parts Administrator E-mail Phone # Fax #

Boats Randy Sarber rsarber@forestriverinc.com (574) 825-0311 ext 126 (574) 343-5990 

Wildcat (Plt 61 Production), 200 S.R.19 North Bld 2, Wakarusa, IN. 46573 (574-862-2071)

Marine Division, 51773 County Road 39 North, Middlebury, IN. 46540  Phone (574) 825-8696

Marine Division, 51773 County Road 39 North, Middlebury, IN. 46540  Phone (574) 825-8696

Wildcat (Plt 61 Production), 200 S.R.19 North Bld 2, Wakarusa, IN. 46573 (574-862-2071)
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PLANT 24

Product Warranty Administrator E-mail Phone # Fax #

Amera-Lite, Haulin, Patriot, Phantom, 
Snowmate, Thunder Hauler, Trail & 
Sport, US Cargo, Value Sport, Wild Boar Melanie Carmer (Mgr) mcarmer@forestriverinc.com (574) 848-1335 ext 126 (574) 848-0052

PLANT 24

Product Parts Administrator E-mail Phone # Fax #

Amera-Lite, Haulin, Patriot, Phantom, 
Snowmate, Thunder Hauler, Trail & 
Sport, US Cargo, Value Sport, Wild Boar Peggy Lee plee@forestriverinc.com (574) 848-1335 ext 143 (574) 848-0052

PLANT 28

Product Warranty Administrator E-mail Phone # Fax #
HDL, USASG, HDCD, USEO, SAH, 
USASF, LHBT, USPAG, USAST Richard Allinger rallinger@forestriverinc.com (574) 266-7539 (574) 266-4596

PLANT 28

Product Parts Administrator E-mail Phone # Fax #
HDL, USASG, HDCD, USEO, SAH, 
USASF, LHBT, USPAG, USAST Teresa Pontius tpontius@forestriverinc.com (574) 266-7554 (574) 266-7555

Cargo/Continental Cargo - IN, 3731 California Road, Elkhart, IN. 46514  Phone Cargo (574) 264-4519 Continental (574) 266-7515 PLANT 16

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Richard Allinger (mgr) rallinger@forestriverinc.com (574) 266-7539 (574) 266-4596

Cargo/Continental Cargo - IN, 3731 California Road, Elkhart, IN. 46514  Phone Cargo (574) 264-4519 Continental (574) 266-7515 PLANT 16

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Richard Allinger (mgr) rallinger@forestriverinc.com (574) 266-7539 (574) 266-4596

Cargo Units Teresa Pontius tpontius@forestriverinc.com (574) 266-7554 (574) 266-7555

Hydra-Lift, 55135 County Road 1, Bldg C,D, Elkhart, IN. 46514 

US Cargo, 17645 Commerce Drive, Bristol, IN. 46507  Phone (574) 848-1335

US Cargo, 17645 Commerce Drive, Bristol, IN. 46507  Phone (574) 848-1335

Hydra-Lift, 55135 County Road 1, Bldg C,D, Elkhart, IN. 46514 
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Cargo - Georgia - 193 Industrial Drive, Ocilla, GA. 31774  Phone (229) 468-4429 PLANT 18

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Dale Drawdy ddrawdy@forestriverinc.com (229) 468-3344 (229) 468-7454

Cargo - Georgia - 193 Industrial Drive, Ocilla, GA. 31774  Phone (229) 468-4429 PLANT 18

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Kristin Harper kharper@forestriverinc.com (229) 468-3344 (229) 468-7454

Cargo/Continental Cargo - Oregon, 900 N. Walnut, Independence, OR. 97351  Phone Cargo (503)831-5419 Continental (503) 831-5435     PLANT 33

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Mary Cyphers mcyphers@forestriverinc.com (503) 831-5432 (503) 831-5981

Cargo/Continental Cargo - Oregon, 900 N. Walnut, Independence, OR. 97351  Phone Cargo (503)831-5419 Continental (503) 831-5435     PLANT 33

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Mary Cyphers mcyphers@forestriverinc.com (503) 831-5432 (503) 831-5981

Cargo - Texas, 8300 Imperial Drive, Waco, TX. 76712  Phone (254) 420-0171 PLANT 700

Product Warranty Administrator E-mail Phone # Fax #

Cargo Units Glenn Gregory ggregory@forestriverinc.com (254) 420-0171 (254) 420-2878

Cargo - Texas, 8300 Imperial Drive, Waco, TX. 76712  Phone (254) 420-0171 PLANT 700

Product Parts Administrator E-mail Phone # Fax #

Cargo Units Glenn Gregory ggregory@forestriverinc.com (254) 420-0171 (254) 420-2878
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PLANT 35
Product Warranty Administrator E-mail Phone # Fax #
Glaval, Apollo, Concorde II, 
Entourage, Legacy, Titan II, Titan 
II Low Floor, Primetime (BUS 
Only), Sport, Universal

Vickie Stout (Director of 
Customer Srv Mgr) vstout@forestriverinc.com (574) 343-5138 ext 138 (574) 264-9036

Glaval, Apollo, Concorde II, 
Entourage, Legacy, Titan II, Titan 
II Low Floor, Primetime (BUS 
Only), Sport, Universal

Larry Witmer (Technical 
Support Mgr & Warranty 
Admin) lwitmer@forestriverinc.com (574) 343-5111 ext 111 (574) 264-9036

Glaval, Apollo, Concorde II, 
Entourage, Legacy, Titan II, Titan 
II Low Floor, Primetime (BUS 
Only), Sport, Universal

Jerry Casto (Warranty Admin 
& Tech Support) jcasto@forestriverin.com (574) 343-5167 ext 167 (574) 264-9036

Glaval, Apollo, Concorde II, 
Entourage, Legacy, Titan II, Titan 
II Low Floor, Primetime (BUS 
Only), Sport, Universal

Diane Kershner (Warranty 
Admin) dkershner@forestriverinc.com (574) 343-5146 ext 146 (574) 264-9036

PLANT 35
Product Parts Administrator E-mail Phone # Fax #
Glaval, Apollo, Concorde II, 
Entourage, Legacy, Titan II, Titan 
II Low Floor, Primetime (BUS 
Only), Sport, Universal Diane Kershner dkershner@forestriverinc.com (574) 343-5146 ext 146 (574) 264-9036
Glaval, Apollo, Concorde II, 
Entourage, Legacy, Titan II, Titan 
II Low Floor, Primetime (BUS 
Only), Sport, Universal Vicky Robinson vrobinson@forestriverinc.com (574) 343-5112 ext 112 (574) 264-9036
Glaval, Apollo, Concorde II, 
Entourage, Legacy, Titan II, Titan 
II Low Floor, Primetime (BUS 
Only), Sport, Universal Jerry Casto jcasto@forestriverinc.com (574) 343-5167 ext 167 (574) 264-9036

Elkhart Coach, 57490 County Road 3, Elkhart, IN. 46517 PLANT 42

Product Warranty Administrator E-mail Phone # Fax #

Elkhart Coach Marsha Hunt (Mgr) mhunt@forestriverinc.com 866-478-7652  ext 42107 (574) 327-2701

Elkhart Coach, 57490 County Road 3, Elkhart, IN. 46517 PLANT 42

Product Parts Administrator E-mail Phone # Fax #

Elkhart Coach Jeremy Schlemer jschlemer@forestriverinc.com 866-478-7652  ext 42115 (574) 327-2701

Glaval BUS Division, 914 County Road 1, Elkhart, IN. 46514  Phone (574) 262-2212

Glaval BUS Division, 914 County Road 1, Elkhart, IN. 46514  Phone (574) 262-2212
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Starcraft Bus - Commercial and School bus, 2367 Century Drive, Goshen IN. 46528 PLANT 5
Product Warranty Administrator E-mail Phone # Fax # 
Allstar, Starlite, Starquest, XLT, 
Allstar XL, Express, Express XP, 
Prodigy, Quest Larry Knefely (Mgr) lknefely@forestriverinc.com 1-800-348-7440 ext 380 574-970-6814
Allstar, Starlite, Starquest, XLT, 
Allstar XL, Express, Express XP, 
Prodigy, Quest Kelly Telschow ktelschow@forestriverinc.com (574) 642-3112 ext 118 574-970-6185

Starcraft Bus - Commercial and School bus, 2367 Century Drive, Goshen IN. 46528 PLANT 5
Product Parts Administrator E-mail Phone # Fax # 
Allstar, Starlite, Starquest, XLT, 
Allstar XL, Express, Express XP, 
Prodigy, Quest Meaghan McCammon mmccammon@forestriverinc.com 1-800-348-7440 ext 367 574-970-6814

Startrans, 2408 Century Drive Goshen, IN. 46528 PLANT 5
Product Warranty Administrator E-mail Phone # Fax # 
MFSAB,President,Senator 
HD,Senator,Senator 
II,Candidate,Candidate II Lyndsay Friedman lfriedman@forestriverinc.com (574) 642-3112 ext 368 574-970-6185
MFSAB,President,Senator 
HD,Senator,Senator 
II,Candidate,Candidate II Kelly Telschow ktelschow@forestriverinc.com (574) 642-3112 ext 118 574-970-6185

Startrans, 2408 Century Drive Goshen, IN. 46528 PLANT 5
Product Parts Administrator E-mail Phone # Fax # 
MFSAB,President,Senator 
HD,Senator,Senator 
II,Candidate,Candidate II Josh Lundy jlundy@forestriverinc.com (574) 642-3112 ext 116 574-970-6815

Aviator Warranty, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   CLOSED
Product Warranty Administrator E-mail Phone # Fax # 
Aviator - Pilot, Wright Flyer, Spirit 
of St Louis, Electra Susan Thornberg sthornberg@forestriverinc.com (574) 642-3119 ext 209 (574) 343-5955

Aviator Parts, 2405 Century Drive, Goshen, IN  46528   Phone  (574) 642-3119   CLOSED
Product Parts Administrator E-mail Phone # Fax # 
Aviator - Pilot, Wright Flyer, Spirit 
of St Louis, Electra Susan Thornberg sthornberg@forestriverinc.com (574) 642-3119 ext 209 (574) 343-5955

Dynamax, 2745 Northland  Drive, Elkhart, IN. 46514   Phone  (574) 262-3474 PLANT 55
Product Warranty Administrator E-mail Phone # Fax # 
DX3,Force,Dynaquest 
Isata,Isata,Rev,Trilogy Brian Meeks (East) bmeeks@forestriverinc.com 574-262-3474 x 212 (574) 262-1436
DX3,Force,Dynaquest 
Isata,Isata,Rev,Trilogy Brandon Droptiny (West) brdroptiny@forestriverinc.com 574-262-3474 x 235 (574) 262-1436
DX3,Force,Dynaquest 
Isata,Isata,Rev,Trilogy

Dan Dobecki  (Mgr Parts, Svc 
& Warr) ddobecki@forestriverinc.com 574-262-3474 x 203 (574) 262-1486

Dynamax, 2745 Northland  Drive, Elkhart, IN. 46514   Phone  (574) 262-3474 PLANT 55
Product Parts Administrator E-mail Phone # Fax # 
DX3,Force,Dynaquest 
Isata,Isata,Rev,Trilogy Danielle Sodeman (West) dsodeman@forestriverinc.com 574-262-3474 x 409 (574) 262-1436
DX3,Force,Dynaquest 
Isata,Isata,Rev,Trilogy CJ Superczynski (East) csuperczynski@forestriverinc.com 574-262-3474 x 229 (574) 262-1436
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